
 

Shri Narayan Infotech is a trusted software development company in 

Vadodara, Since 1997. Since establishment we have develop many 

software in various ERP/s fields, we have a vast experience of Quality 

software development in the various fields of industries such as 

Manufacturing industries, Control Panel Industries, Engineering Industries, 

Education Industries, Multi-level Marketing Company etc…. The Business 

Master (BM) Hospital Management System (BM-HMS) is one of them. 

 

BM-HMS was introduced to solve the complications coming from 

managing all the paper works of every patient associated with the various 

departments of hospitals with confidentiality. BM-HMS provides the 

ability to manage all the paperwork in one place, reducing the work of staff 

in arranging and analyzing the paperwork of the patients. 

 

BM-HMS covers all the three aspects in managing a hospital; which are 

Operational, Financial and Clinical Aspects. 

 

Let us discuss in details below. 

 

 

 



BM-HMS (Hospital Management System) 

The BusinessMaster(BM) Hospital Management System (BM-HMS) is 

integrated software that handles different directions of clinic workflows. It 

manages the smooth healthcare performance along with administrative, 

medical, legal and financial control. That is a cornerstone for the 

successful operation of the healthcare facility. 

 

 
 

This system or software will help in making the whole functioning 

paperless. It integrates all the information regarding patients, doctors, staff, 

hospital administrative details etc. into one software. It has sections for 

various professionals that make up a hospital. 



Being able to gather and maintain accurate information about patients is a 

big challenge every hospital faces today. Besides the issues facing data 

quality, there is also a productivity issue, as people are used to manual 

procedures and do not feel comfortable switching from paper-based 

processes. BM-HMS looks to leverage its usability, adaptability, and 

overall user-friendliness to break the cultural threshold of paper and gain a 

100% adoption rate, boosting overall productivity and efficiency in 

hospitals. 

 

 

Advantages of This System 

 Time-saving Technology. 

 Improved Efficiency by avoiding human errors. 

 Reduces scope for Error. 

 Data security and correct data retrieval made possible. 

 Cost effective and easily manageable. 

 Easy access to patient data with correct patient history. 

 Improved patient care made possible. 

 Easy monitoring of supplies in inventory. 

 Reduces the work of documentation. 

 Better Audit controls and policy compliance. 
 

 

 

 



Benefits of the BM-HMS: 

 The BM-HMS Software allows easy access to patient data to generate various 

records, including classification based on demographic, gender, age, and so on. 

It is especially beneficial at the ambulatory point, hence enhancing continuity 

of care. Internet-based access improves the ability to access such data remotely. 

 It helps as a decision support system for the hospital authorities for developing 

comprehensive health care policies. 

 It efficiently engenders the running of finance, the diet of patients, and also the 

distribution of medical aid. It gives a vivid picture of future hospital growth. 

 It reflects an improved drug usage monitoring system, including its 

effectiveness. It relegates adverse drug interaction to the background and gives 

a push to appropriate pharmaceutical utilization. 

 Integrated Inventory Management keeps track of all hospital stocks from 

medicines to linens and helps you keep the optimum level of stock all the time. 

It also minimizes the lost stock due to theft and misplacement. 

 It enhances information integrity by a reduction in transcription errors and 

duplication of information entries. 

 Hospital Management System is easy to use and eliminates errors caused by 

handwriting. 

 It provides all data in a single platform. 

 It enhances the overall health care experience in a healthcare facility. 

 It improves the communication and interaction of doctors with their patients. 

 It reduces expenses of an organization because of less paperwork and improved 

safety. 

 



Major Modules of BM-HMS Software: 

 

 

Following are the detail of major modules of the BM-HMS software:  

 

1. Administrator Module: 

A. Add User 

B. Change Password 

 

 

2. Master Detail Module: 

A. Add Utility 

B. Add Organization 

C. OPD Charges 



D. IPD 

a) Room Type 

b) Room Detail 

c) Bed Detail 

d) Treatment Type 

e) Treatment Detail 

f) Room Wise Charge 

g) Treatment Charges 

h) Ward Process 

i) Ward Process Charge  

j) Ward Process Combo 

k) Doctor Visit Charge 

 

E. Radiology Detail 

a) Radiology Type 

b) Radiology Detail 

c) Radiology Charges 

 

F. Lab Test Detail 

a) Lab Test Type 

b) Lab Test Detail 

c) Lab Test Charges 

 

G. Add Patient 

H. Supplier/Party 

 

3. OPD Module : 

A. New Case 

B. Doctor Waiting List 

C. Doctor Diagnosis 



D. OPD Detail Report 

 

4. IPD Module: 

A. New IPD 

B. IPD Pending for Approval 

C. IPD Patient List 

D. Indoor Case History 

E. IPD Suggested Treatment 

F. Ward Process 

G. IPD Lab Report Suggested 

H. IPD Radio Report Suggested 

I. IPD Pharmacy Suggested 

J. Daily Nursing 

K. Daily Observation 

L. Shift Bed 

M. Payment Collection 

N. IPD Billing 

O. Discharge Summary 

P. View IPD History 

 

5. Radiology Module: 

A. Add Radiology Case 

B. Radiology Pending 

 

 

 

6. Laboratory Module: 

A. Add Lab Case 

B. Lab Pending 

 



7. Pharmacy Module: 

A. View IPD/OPD Request 

B. Sales Invoice 

C. Purchase Order 

D. Purchase Inward 

E. Sales Return 

F. Purchase Return 

G. Pharmacy Report 

 

8. Account Module: 

A. Account Group 

B. Account Master 

C. Payment Received 

D. Payment Mode 

E. Expense 

F. Income 

G. Ledger 

H. View OPD Pending Invoice 

I. Deduction Parameter 

J. View IPD Pending Invoice 

 

9. Human Resource Module: 

A. Add Category 

B. Add Staff Detail 

C. Add Doctor Incentive 

 

 

10. Report Module: 

 



A. Daily Cash Collection 

B. Doctor Wise OPD 

C. Doctor Wise Incentive 

D. View IPD Patient 

E. View IPD Receipt 

F. View IPD Bill 

G. Revenue Report 
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